Asian Knowledge and Innovation Forum 2024 - Programme Rundown

Location: Cordis Hotel, Hong Kong
(Address: 555 Shanghai Street, Mong Kok, Kowloon, Hong Kong)

Wednesday, 27 March 2024

Start
time

End
time

Programme

09:00

09:30

Reception

09:30

09:45

Welcome remark

09:45

10:50

Keynote speech

Unveiling the Pandora’s box: exploring the risks and ethical implications
of generative Al

Dr Darron Sun

President, Computing Alumni Association, The Hong Kong Polytechnic
University

Vice Chairman of Institute of Financial Technologists of Asia (IFTA)

Serendipity by design: integrating generative Al in knowledge
management for innovation

Dr Vincent Ribiere

Co-founder and Managing Director, The Institute for Knowledge and
Innovation Southeast Asia (IKI-SEA)

Coordinator, The Esteemed Global Most Innovative and Knowledge
Enterprise Award (MIKE Award)

Impact of generative Al and metaverse on KM and learning

Dr Eric Tsui

Associate Director, Behaviour and Knowledge Engineering Research Centre
(BAKE), The Hong Kong Polytechnic University

Application of Large Language Models in Knowledge Management
Ir Kevin Ip
Associate Director, East Asia Data & Analytics Skills Leader, Arup

10:50

11:10

Tea break

11:10

11:50

Mini workshop on generative Al
Led by Jasper Hilkhuijsen
Senior East Asia Innovation Manager, Arup

11:50

12:20

Panel discussion

Harnessing lessons: navigating generative Al in the business landscape
Moderated by Dr Toa Charm

Founding Chairman, Data Literacy Association

Associate Professor of Practice in Management Business School, Chinese
University of Hong Kong

Panellists:
Ravel Lai
Chief Information Officer, Uni-China Group

Dr Andy Luk
Head of Digital Transformation & Insights, HK Express
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12:20

12:40

Keynote speech

Al in action to enhance customer experiences and public safety
Mr Terence Pong
Vice President of Solutions, Fano Labs

12:40

13:20

The MIKE Award 2023 Presentation Ceremony

13:20

14:25

Luncheon

14:25

14:55

The MIKE Award 2023 winners presentations

Global Top Winner - FinDreams Battery Co. Ltd

Sustainable energy innovations: how FinDreams Battery is reshaping the
industry through knowledge and research

Sean Xiao

Project Manager, FinDreams Battery Co. Ltd

Hong Kong Top Winner - Airport Authority Hong Kong

Flight path to the future: tech-driven knowledge sharing in Airport
Authority Hong Kong

Xenia Tang

Manager, Innovation & Data Insights, Airport Authority Hong Kong

Hong Kong Top Winner - Electrical and Mechanical Services
Department, The Government of the HKSAR

Sustaining momentum: how EMSD fuels knowledge sharing to provide
E&M services for enhancing the safety and quality of life of Hong Kong
Kevin, Chiu Fan Kwong

Senior Engineer, Quality and Safety, Electrical and Mechanical Services
Department, The Government of the HKSAR

14:55

15:00

Closing remark

15:00

15:15

Assembly for innovation tours
(depart from Cordis Hotel to the selected tour)

15:15

17:00

Innovation tours (Select 1 out of 3)
- Hall of Innovation & Hall of Future Energy, Towngas

- Experience Centre, Hong Kong Science and Technology Park

- Experience Centre, Microsoft
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Location: Hong Kong Polytechnic University
(Address: 11 Yuk Choi Road, Hung Hom, Kowloon, Hong Kong)

Thursday, 28 March 2024 - Concurrent session - Room A (R602)

Start End Programme
time time

09:30 | 12:00 | 1) Leveraging and uses of large language models in knowledge
management processes

Prof WB Lee

Emeritus Professor, Behaviour and Knowledge Engineering Research Centre,
Department of Industrial Systems Engineering, The Hong Kong Polytechnic
University, Hong Kong SAR

2) Creative synergy: unleashing potential with generative Al

Dr Vincent Ribiere

Co-founder and Managing Director, The Institute for Knowledge and
Innovation Southeast Asia (IKI-SEA)

Coordinator, The Esteemed Global Most Innovative and Knowledge Enterprise
Award (MIKE Award)

3) Global MIKE Winner sharing

Unleashing knowledge management and innovation: Cognizant's strategy
and implementation experience

Sharmistha Nandi

Head — Knowledge Management, Cognizant Technology Solutions
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Location: Hong Kong Polytechnic University
(Address: 11 Yuk Choi Road, Hung Hom, Kowloon, Hong Kong)

Thursday, 28 March 2024 - Concurrent session - Room B (R507)

Start End Programme
time time
09:30 | 12:00 | 1) Evaluating and enhancing generative Al compatibility in knowledge

management: a hands-on workshop
Nicole Sy
Knowledge Manager, Arup

2) Hong Kong MIKE Winner sharing

Strategic insights: data-driven knowledge management for business
success

Andy Kwok

Vice President, OpenCertHub Academy

Bridging minds: enhancing connectivity in construction knowledge
Alex Ho

Director — Industry Development, Construction Industry Council

3) Global MIKE Winner sharing

Transforming urban mobility: PT MRT Jakarta's journey in knowledge
management and innovative solutions

Mega Tarigan
Director of Operation & Maintenance, PT MRT Jakarta

Location: Hong Kong Polytechnic University
(Address: 11 Yuk Choi Road, Hung Hom, Kowloon, Hong Kong)

Thursday, 28 March 2024 - Concurrent session - Room C (P303)

Start End Programme
time time
09:30 | 12:00 | Synergising Al and intellectual capital: managing knowledge in the Al era

Prof Stephen Selby
Former Director of Intellectual Property, The Government of HKSAR




